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Overview
• Texas Credentials for the Future 
• Overview of Current and Planned Microcredentialing 

Efforts
• Q&A
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Texas Credentials for the Future: Where we Came 
From and Where We’re Going 

2022-20232021-20222020-2021

Key and growing trends 
- Skills gaps
- Job shifting
- Digital transformation, 

AI and automation
- Public confidence in 

higher education
- Inequities in 

postsecondary value 

Established Texas Credentials 
for the Future Task Force (May 
2020)



SeekUT Historical Data for UT Majors

4Visit: https://seekut.utsystem.edu/ 

https://seekut.utsystem.edu/


The Opportunity: Student Interest in Career Readiness
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Source: ECMC, 2021, Eduventures Research, 2020, Cibyl/Coursera study, May 2022

Presenter
Presentation Notes
Students are increasingly 



The Opportunity: Majors with Tech-related Skills
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Texas Credentials for the Future: Where we Came 
From and Where We’re Going 

2022-20232021-20222020-2021

Key and growing trends 
- Skills gaps
- Job shifting
- Digital transformation, 

AI and automation
- Public confidence in 

higher education
- Inequities in 

postsecondary value 

Established Texas Credentials 
for the Future Task Force (May 
2020)

Received Strada grant to to 
embed industry 
microcredentials into 
undergraduate experiences

Pilots took place across all 8 
academic institutions

Developed professional 
development and capacity 
building efforts

Executed first agreement with 
Coursera (July 2022)



8



Phase 1 Indicators of Success
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Redesign of 19 
undergraduate programs to 
include industry-recognized 
microcredentials and/or skill 

badges for high-demand, 
high-quality careers

100% of microcredentials 
offered at no cost to 

students

Approximately 2,500 
students, including 1,731 

underrepresented minority 
students enrolled in 

microcredentials

92% of UT students surveyed 
believed pairing an industry 
credential with their degree 
would help them secure a 
high-quality entry-level job 

upon graduation



Texas Credentials for the Future: Where we Came 
From and Where We’re Going 

2022-20232021-20222020-2021

Key and growing trends 
- Skills gaps
- Job shifting
- Digital transformation, 

AI and automation
- Public confidence in 

higher education
- Inequities in 

postsecondary value 

Established Texas Credentials 
for the Future Task Force (May 
2020)

Received Strada grant to to 
embed industry 
microcredentials into 
undergraduate experiences

Pilots took place across all 8 
academic institutions

Developed professional 
development and capacity 
building efforts

Executed first agreement with 
Coursera (July 2022)

Received Strada grant 2.0 to 
expand efforts

Expanded professional 
development and capacity 
building efforts 

Expanded agreement with 
Coursera  (July 2023)

Executed agreement with 
Steppingblocks Graduate 
Outcomes Explorer

Executed agreement with 
CAEL to build capacity for 
Credit for Prior Learning 
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“Broadly Educated, Specifically Skilled”



Goals 

12

By December 2025, provide industry microcredentials and/or 
skills badges to at least 30,000 

Measurable impacts on post-completion outcomes, including 
job placement, earnings, and learner perceptions of value 



Phase 2 Grant: Capacity and Infrastructure Development 
Support
• 4-week, online asynchronous 

course developed by 
Skyepack with optional live 
sessions

• $500 stipends for completers
• 98 enrolled in 2022 with a 

79.6% completion rate
• 107 enrolled in 2023 with an 

80% completion rate
• Open access, self-paced 

version now available
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http://www.skyepack.com


Phase 2 Grant: Capacity and Infrastructure Development 
Support

• WorkCred workshops focused on helping institutions develop 
and adopt best practices related to microcredentials and skills 
badges

• Council for Adult and Experiential Learning (CAEL) workshops 
to support capacity building and collaboration around Credit 
for Prior Learning (CPL) as a strategy to award credit to prior 
completers of relevant microcredentials

14

https://www.workcred.org/
https://www.cael.org/


WorkCred Microcredentialing Report

15

Visit: 
http://tinyurl.com/WorkCredMicroCredReport

https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fshare.ansi.org%2Fwc%2FShared%2520Documents%2FWorkcred-Reports%2FIntegrating-Microcredentials-into-Undergraduate-Experiences.pdf&data=05%7C01%7Ckbentley%40utsystem.edu%7C3b1cb4291bc5438c4f2808db472effa1%7C61399d5f249c44d0b271adc287f323ff%7C0%7C0%7C638182039397979083%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=eC6eT4jeQnoFXMI2oYXbeJd8rhX69%2F%2F79zVWF8qqe10%3D&reserved=0


CAEL Workshops
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Coursera Career Academy Professional Certificates
PROFESSIONAL CERTIFICATES

Bookkeeping

BookkeeperSales Operations

Sales Development 
Representative

Technology Consultant

Social Media 
Marketing

Marketing 
Analytics

Business roles

Project 
Management

Digital Marketing 
& E-commerce

UX Design

Career Coach 
and Navigator

Data Science

Data Analytics 
with Excel and R

Data Analyst

Data Analytics

Data roles

Back-End 
Developer

Data Warehouse 
Engineer

Front-End 
Developer

Data Engineering

Cybersecurity 
Analyst

DevOps and 
Software 
Engineering

Full Stack Software 
Developer

Technical Support

Mobile App 
Developer (iOS)

Mobile App 
Developer 
(Android)

Database 
Engineer

Back-End 
Developer

Software & IT roles

IT Support

Degree credit recommendation from American Council on Education

Sales Representative

Cybersecurity

Available Now

Retail Customer 
Service

IT Project 
Manager

Project Manager
Call Center Customer 
Service

Network Engineering

Customer Consulting 
and Support

Human Resource 
AssociateCybersecurity Analyst

Presenter
Presentation Notes
Ace has been recommended for credit. Your school will still have to approve the credit.About ACEACE Credit Recommendation connects workplace learning with colleges and universities by helping adults gain access to academic credit for formal courses and examinations taken outside traditional degree programs. Learners who successfully complete training that has an ACE Credit Recommendation can join the ACE Credit Registry and Transcript Service and request an official transcript.NOTE: The first of 2 Microsoft Cybersecurity Professional Certificates just released!
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Marketing Matters

From Chiho Sawada, Assistant Director of 
Internships and Career Experiences, Texas 
Career Engagement, UT Austin: 

“During the week prior to the distribution of 
the September Newsletter (Sep. 19), TCE 
received 43 Coursera enrollments requests; 
during the week following we received 202 
Coursera enrollments requests.

During the week prior to the distribution of the 
October Newsletter (Oct. 17), TCE received 
67 Coursera enrollments requests; during the 
week following we received 111 Coursera 
enrollments requests.”
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Digital Wallet & CLR Pilot
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Research Questions include…

• Do UTS students who earn industry-recognized credentials have positive 
perceptions about the overall value of their industry-recognized credentials? 
Are their perceptions better than their counterparts who did not earn such 
credentials?

• Do UTS alumni who earned industry-recognized credentials have better 
employment outcomes (e.g., more interview opportunities, higher estimated 
salaries) compared to UTS alumni who have not earned industry-
recognized credentials?

• What perceptions about digital wallets and CLR’s do UTS students and 
alumni have and how do they use these resources in their job exploration 
efforts?
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Current Data Gathering Activities

• Update current Power BI Coursera dashboard using monthly 
Coursera microcredential enrollment and completion data 

• Collaborate with the appropriate grant project leads and/or 
their designate(s) to identify and track academic skill badge 
earners

• Collaborate with campus IR leaders to securely obtain 
demographic data (e.g., gender age race, ethnicity) and other 
data (major, graduation year) from the system data 
warehouse
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Summary Data
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Supplemental Details: Coursera Students Matched in 
OIRA Data Warehouse
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Demographics View
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Upcoming Data Gathering Activities

• Create and deploy online surveys to assess 
– Student satisfaction with access to and use of digital wallet and/or 

comprehensive learner record (CLR)
– Alumni satisfaction with their microcredentials and/or skill badges 

and applicable supports (e.g., student coach, CareerCircle
resources)

– Faculty and staff satisfaction with professional development 
opportunities

• Use Steppingblocks’ AlumniLink to track UT microcredential 
learners to determine their job outcomes over time
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Steppingblocks 

Resume  
Data

Company  
Data

Social  
Data

Employment  
Data

Salary  
Data

University  
Data

Education  
Data

Resources  
Data

Jobs  
Data Skills &  

Interests  
Data

Stage 1
Deduplication

Update & Merge

Version Control

Stage 2
Quality Tagging

ETL & ML Modeling

Data Derivations

Stage 3
Accuracy Testing

Human Audits

Certification

130+ Million Profiles

25+ Million
Companies

7,000+ 
Colleges/Universities

DATA  
ACQUISITION

DATA  
PROCESSING

INSTANTANEOUS  
APPLICATION DATA

Data



Tracking Alumni Job Outcomes Using Steppingblocks
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Microcredential Articles and Resources
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Visit: https://tinyurl.com/microcredresources



UT System Microcredentialing Community of Practice
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Visit: 
tinyurl.com/microcredresources



Questions and/or Feedback?

Contact Information:
– Email: kbentley@utsystem.edu
– Calendy Link: https://calendly.com/kelvinbentley
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mailto:kbentley@utsystem.edu
https://calendly.com/kelvinbentley
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